











Workshops and Industry Visitors at [IMT

highlighting how faculties can act as an
example and carry with them the spirit of
the student cohort. She even promoted
amongst the faculties and students that
taking initiative for work is an excellent
trait and makes an individual more
respectable amongst its peer group and
colleagues. Ms Dutt elaborated on
aspects relating to the corporate world
like Sales highlighting the fact that when
a managers personality is charming and
reflects confidence and thorough
product knowledge, company's
inventory sales are bound to rise. Ms
Dutt, in her session also established the
importance of developing effective
interpersonal communication skills as
well as professional communication
skills. The session was extremely
interesting and insightful and the
participants were able to learn
implementable life skills from the
workshop.

Mr Akshay Kulkarni, Director- South
Asia, Cushman and Wakefeld
addressed the students on career
opportunities in the real estate
industry

Mr Akshay Kulkari, Director- South Asia,
Cushman and Weikfeld Hospitality,
visited the I[IMT campus to recruit
students from the Hospitality
programme. Mr Kulkarni has more than

16 years of experience in the hospitality
sector and has been associated with

Knight Frank India as National Director-
Hospitality & leisure. Prior to this, he had
spent a number of years with various
hospitality groups, including Accor, ITC
Hotels, K Rajeja Group of Hotels etc. Mr
Kulkari spoke to the students about sky
high opportunities in hospitality
consulting and valuation. He spoke to the
students about the growth curve of
Cushman and Weikfeld highlighting that
the company is the world's pre-eminent
commercial real estate services firm.
Founded in 1917, the firm has 201 offices
in 55 countries, and more than 12,000
professionals. He educated the students
about the functionalities of the integrated
solutions offerd by the firm. The students
learntthat Cushman & Wakefield

delivers integrated solutions by actively
advising, implementing and managing
on behalf of landlords, tenants, and
investors through every stage of the real
estate process. He spoke to the students
about the plethora of opportunities in the
industry highlighting that being a part of
the organisation, students can be
involved with helping clients to buy, sell,
finance, lease and manage assets.
Efficient human resource in the firm
escalate within the organisation to
provide valuation advice, strategic
planning and research, portfolio
analysis, site selection and space
location assistance, among many other
advisory services.

Mr Kulkarni, after the session, interacted
with few students at the institution, for
whom he was the industry mentor( each
student is allocated an industry mentor
under certain modules within the
hospitality programme) and helped them
gain experiential learning by answering
their questions about the career
opportunities in the hospitality sector as
well as the prudent way to move up the
corporate ladder. The students gained
immensely from this interaction and
were enthusiastic to get selected in the
campus interview.

Industry Testimonials for IIMT

r s 7 Zia Shiekh Chief
Executive Officer,
] Svenska Design
-y Hotels
Ler'# 4 '\We are extremely
pleased with the
quality of students at
- _ [IMT, which is
reflected in our very
high selection rate of
over 70% at your campus (i.e. 5 out of 7
students) vis-a-vis other Institutes
where our ratio of selected students over
applicants have varied between 8-15%.
This speaks volumes about the
education and exposure that IIMT is
providing to its students through the 4-
year B.Sc. hospitality program. Looking
forward to visiting your Institute again
year afteryear!
Sanjeev Duggal, GE,
— ITP Sales Director
| am privileged to serve
as a mentor to the
students at IIMT. With
thousands of
multinational
companies right next
door, IIMT provides an
ideal location for
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students of management and business.
Students can take advantage of the
intellectual depth of IIMT's internationally
educated faculty, experiential learning
provided by industry internships, and
develop leadership and social
responsibility.

Mr. Arul Mani General
Manager, Corporate
Learning &
Development, IHCL

Itisindeed a pleasure to
be associated with IIMT
as a mentor. Your
Hospitality program is
really well structured to
deliver quality

o

managers to the industry.

H

"mKushagra
Nagrath,Chief
Operating Officer,
Alchemist Hotels &
Resorts

“IIMT has a great
program structure that
supports student
learning and equips
them with skills

required to succeed in the Retail Sector. |
am excited with the opportunity to
mentor your students”.

7 Sumeet Munjal

Head - Collections

Mobility Group
- Bharti Airtel Limited
“I' am happy to be
associated as a
mentor for your
students. | believe this
programme will
EEEY L MIEl prepare you to

outsmart the

competition, excel in the fast-paced
global economy, solve problems
creatively and build consensus across
diverse groups. IIMT provides state-of-
the-art facilities with the latest
information technology hardware and
software. As part of the corporate world,
we are happy to provide the students
with the experiential learning that is so
important as part of a management
student's education. | believe the
industry association will benefit you both
personally and professionally in many
ways inthe future”.
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Faculty Room

Appointments

IIMT has made several
in management and hospitality

Andrews, Sudhir
Dean of School of
Hospitality and
Tourism
Management

MBA (IIMA, Ahmedabad),

Diploma in Hotel Management,

B.A (Hons.) (English Literature) (St.
Stephen’s College, Delhi University).

Sudhir Andrews graduated in English
Literature Honours from St. Stephen's College,
Delhi University. He thereafter completed his
Post-Graduate Diploma in Business
Administration from the Indian Institute of
Management, Ahmedabad. He joined the
Oberoi Hotels in 1971 and earned Diplomas in
Hotel Management from the International
Hotel Association, Paris and the American
Hotel and Motel Association, Michigan. He
rose to head the Manpower Development
Department and created the Oberoi Hotel
School at its present location at Oberoi
Maidens, Delhi. He has been associated with
the ITC Welcome Group and has been the
Principal of the Institute of Hotel Management,
Pusa, New Delhi.In 1993 he moved to Dubai
where he was appointed as Director-Human
Resources for the Metropolitan Chain and set
up the first Arab hotel school - Metropolitan
Hotel Institute. He later joined the Executive
Office of the ruling Sheikh of Dubai developing
the leadership career plan for the Emirati. He
then joined a British human resource
consultancy firm and taught at the Heriott-Watt
University in Dubai. His last appointment was
Dean of Ecole Hoteliere Lavasa in
collaboration with Lausanne. He has recently
been awarded the prestigious "Rashtriya
Gaurav Award".He is also the recipient of the
"Sri Ram Award" for best Management
Thought in 1987 presented by the President of
India; The Best Citizens of India Award in 2010
and the Indo-Thai Friendship Award this
month.

Dr. Bhushan,
Sudhanshu
Dean-Student
Welfare

Ph.D (Boston University, U.S.A)),
MBA (Finance) (JIM,Lucknow,India),
M.A (Economics) (Boston University, U.S.A.),

M.A (History) (Lucknow University, India.).

12

appointments to

its faculty team in

Sudhanshu Bhushan has over 21 years of
extensive teaching and corporate experience in
US and Europe including Lecturer/Teaching
Assistant at Boston University and Manager
International Operations (Finance) at SAMA
Group of Industries- Italy, before returning to
India. He was associated with the F.I.C.C.I, as
Economist A gold medalist in management
education, he has been a guest faculty at
Stockholm School of Economics and Advisor to
Developmental Programs at Asian Development
Bank, Manila. Dr. Bhushan has travelled widely
around the world and has gained mixed
experiences. He is a mystic, poet, philosopher,
management consultant, and academician in
right earnest. Dr. Bhushan has published many
papers in diverse subjects ranging from
economics, globalization, risk- management,
ethics, leadership, retail, and hospitality. He is
also advisor and facilitator for management
ethics programs with many NGOs and corporate
businesses. He is developing programs in
motivation, leadership, organizational behavior
etc. based on rich cultural heritage of India and
other Asian cultures. He is a thought leader on
alchemy of western management concepts and
oriental thought, leading to management

transformation, which is blend of culture of self
and organizational discipline and business
ethics.

Sonia Bharwani,
Assistant Professor

Pursuing Ph.D in
Business Administration
M.Com, University of Bombay
MBA, Manchester Business School, (U.K)
Post-graduate Diploma in Training &
Development, ISTD.
Sonia Bharwani has done her MBA in

International Business from U.K. She was an
MBA Exchange Student at the Fuqua School of
Business, Duke University, North Carolina,
U.S.A. A university topper in M.Com, Ms.
Bharwani has over nine years of experience
teaching management in premier colleges in
Mumbai, Gurgaon, Ahmedabad and Shimla and
seven years industry experience in the area of
finance in a Mumbai-based private trading
organisation. She has to her credit publications
and research papers presented at international
forums. Her areas of interest include General
Management, Human Resource Management,
Finance and Marketing.
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its ambition to

launch new programs

Sucharita Banerjee,
Assistant Professor

Masters in Environment and Business
Management

BA (Hons.) (English, IGNOU)

Diplomain International Environmental Law
Diploma in Hotel Management, Catering &
Nutrition.

Ms. Banerji is a Hotel Management graduate
from IHM Pusa, New Delhi. She has worked in
several managerial positions with hotel brands
such as The Ashok Group and the Radisson. She
has a Masters degree in Environment and
Business Management from the University of
Newcastle, NSW, Australia and a Diploma in
International Environmental Law from the United
Nations Institute of Training and Research. She
was associated with the International College of
Tourism and Management, Austria as the Head
of Tourism Management Studies department at
their college in the Sultanate of Oman. She was
nominated by the Ministry of Manpower,
Sultanate of Oman to conduct several feasibility
studies on developing Eco-tourism destination,
rural tourism and development of new tourist
circuits. She is a certified hospitality trainer from
the Ashok Group and SAITHRDP and a member
of ISTD.

Sanjay Sharma
Assistant Professor

XXXXXXXX

XXXXXXX

XXXXX

Sanjay Sharma joins back as Chef Trainer at
IIMT

Sanjay Sharma holds an MBA degree from
Birmingham City, UK and brings a rich national
and international level work and study
experience with him. After completing his
bachelor's degree in Hotel Management from
IHM Lucknow, he started his career as
management trainee with The Park Hotels, New
Delhi and subsequently worked as chef with
them before joining IHM PUSA, New Delhi as
Assistant Lecturer. His first industry interface
was his association with Taj Residency,
Lucknow. His international work experience
includes working with Premier Inn, Birmingham,
UK (UK's largest hotel chain). Sanjay has honed
his management skills by upgrading his masters
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Faculty Room

degree in management from Birmingham City
University, Birmingham UK, prior to which he
was associated with IIMT Gurgaon, India for
three years.

Ms. Shachi Yadav,
AssistantProfessor

o

Pursuing Ph.D (Jamia Millia Islamia) (New
Delhi)

PGDBM, NIILM (Cms)

B.Com (Hons.) (Banaras Hindu University).
Shachi Yadav is a management faculty with
research orientation, having over 6 years of
experience in facilitating students in Human
Resource, Organization Behaviour and
Marketing Research. Shachi Yadav has done
B.Com (Hons.) from Banaras Hindu University
(BHU). She is a Management Graduate from
NIILM - CMS (Merit Lister) with specialization in
Human Resource Management and Marketing.
She is also pursuing Ph.D. from Jamia Millia
Islamia (New Delhi) on Employee Engagement
in ITES Sector of Delhi NCR. She has worked
with various organizations for their Development
projects like Moser Baer, Dhampur Sugar Mills, J
K Laxmi Cements Ltd. etc. She has read her
paper on Sexual harassment at workplace in the
International Conference for WHO (Geneva)
and Population Council. She has also worked
with Ministry of Consumer Affairs, Food and
Public Distribution as a Management Trainer for
various organizational development issues.
Shachi Yadav's primary teaching interests are in
the areas of Organization Behavior and Human
Resource Management.

Sumbul Khan,
Assistant Professor

PGDMM (Marketing Management) (Times
School of Marketing) (New Delhi),

M.A (Economics) (Aligarh Muslim University).
Ms Khan has been an advertising professional
having worked with some of the topmost and
renowned advertising companies like
Rediffusion DY & R, New Delhi; McCann
Erickson (India) Private Limited, New Delhi; The
Euro RSCG Worldwide Advertising Private
Limited, New Delhi and The Leo Burnett
Advertising, New Delhi. She has partnered her
clients in the brand management and
communication strategy functions on some of
the most prestigious and challenging accounts
in Delhi, having worked on brand portfolios and
new product launches of clients like Dabur India
Ltd. , Nestle India, Godfrey Phillips, Bharti
Telecommunication (AirTel) amongst others.
Her last assignment was with I-Contract, the

Volume 3, Issue 2

direct marketing arm of Contract Advertising Pvt
Ltd, where she handled the Shell India account
and new business development for the oultfit.
Onkar Mehra-
Assistant Professor

B.A (Delhi University, Delhi)

Diploma in Hotel Management (PUSA Institute,
Delhi)

Diplomain Restaurant & Counter Service (PUSA
Institute, Delhi)

Mr. Mehra is a life member of AIMA & ISTD . He
holds a degree in Hotel Management and a
diploma in Restaurant & Counter Service. Mr
Mehra has thirty years of experience in the
Hospitality & Academia. He has previously
worked at

various position as the G.M. (Hotels) reporting to
Senior V.P.(Hotels) at I.T.D.C and The Ashok
Group. He has been the Dean- Hospitality &
Tourism at the Sikkim Manipal University. He has
also been involved with a wide range of
consultancy assignments in hospitality &
aviation. His recent training programs have been
with AHA-Air Hostess Academy , Radisson , Park
Plaza, The Great Kabab Factory & DLF. His
area of specialisation is Food & Beverage
Service.

Tapan S. Ishwad,

Head of Placements
- Umak Business

School

B.Com, Mumbai University

Diploma in Computers, Datapro InfowWorld Ltd,
Mumbai

Mr. Ishwad has a total experience of 14 years in
the field of placements of students from the
information technology and the management
background. Some of the organizations that he
has worked with in the past include institutes
namely IILM Institute for Higher Education,
Fortune Institute of International Business (FIIB),
CMC Ltd, and Boston Education and Software
Technologies, Mumbai. During his tenure with
IILM, he had placed students with MBA
background both at the domestic and the
international level in countries like Dubai,
Singapore and Kuwait. He played a major role
during his association with FIIB, by placing
students in the field of International business i.e.
Exports and Logistics. In CMC and Boston
Education & software technologies, he was
responsible for the placements of students in
various IT companies.

Anudeep, Senior
Lecturer
Pursuing Ph. D (e-Retail in India) Punjab

Technical University, Jallandhar (Punjab)

M. Phil (Management), Chaudhary Devi Lal
University, Sirsa (Haryana),

MBA (Information Technology), Guru
Jambheswar University , Hissar (Haryana),

B. Tech (Information Technology), Punjab

Technical University, Jallandhar (Punjab).

Anudeep has over five years of experience in
teaching various courses like MBA, MCA, B.E.,
PGDIT, BBA, BCA at different institutes in
Maharashtra and Haryana. Her areas of interest
incldue subjects like Organization Behavior,
Business Communication, Software Project
Management and other IT & computer sciences
subjects. Her core areas of expertise are rich

blend of Managementand IT.

Mrs Hitankshi
Thukral

Head Admissions

Graduate from Maitreyi College, DU

Diplomain Computer application from NIIT
Certificate course in Basic Programming from
BIOS computer academy.

Pursuing MBA from Smbyosis, Pune

Over seven & half years of strong experience in
Brand Management ,Internet Marketing, Media
Planning and Market Communication. An
effective communicator with good presentation
skills & organizational abilities. Counseled more
than 10,000 thousands students for various
career options at graduate & undergraduate
level. Also worked as a soft skill & personality
development trainer with Air Hostess Academy
Pvt. Ltd, Delhi.
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Faculty Research and Publication

The faculties at IIMT keenly indulge in

productive research work for

international as well as national journals

and confere-nces. Research and Public-

ations by the faculty, in the last two years

have been extensive and a showcase of

the same highlights that it is vast and

contentrich.

Anjana Singh, Assistant Professor

® Singh, Anjana and Dutta, Kirti
(2010), ‘Hospitality Internship
Placements: Analysis for United
Kingdom and India, Journal of
Services Research, Volume 10,
Issue 1.

Ashok Kumar Sahu, Senior Librarian

® Sahu, Ashok, and Rathor,

P.(2010) “Open Access Software for

Digital Library: A Study”, Paper presented

at International Conference on Digital

Library (ICDL), 23-26 February, New

Delhi."

Kanika Gupta, Assistant Professor

® Gupta, Kanika (2010),'Underpricing
of Indian IPO: Example from Bubble
& Slump Phase', presented in
Eleventh International Seminar on
Global Meltdown: India Vis a vis Rest
of the World held on 4-5 Jan 2010 in
Delhi.

Meghna Rishi, Assistant Professor

® Ph.D thesis - 'Internet Advertising

amongst Indian Marketers:
Emerging Trends'

® Rishi, Meghna (2010), “Print Media:
Highest contributor to the total
advertising revenue pie’, Media
Mimamsa, Vol 12, Jan-Marl0, pg
103-105

® Rishi, Meghna and Bhanawat,
Sanjeev ( 2010), “ Internet
Advertising amongst Indian
Marketers: Industry Verbatim”,
Media Watch- Under Publication

® Rishi, Meghna and Bhanawat,
Sanjeev ( 2010), “New media
preferences in the Indian advertising
Industry: A perspective on web
advertising agencies and
marketers”, Trinity Journal of
Management, IT and Media- Under
Publication

Under Publication

® Rawal Anudeep., Rasul Gulam.,
Bandopadhyay Rumki and Yadav
Shachi., “Exploring the Relationship
between Socio - Cultural Factors
and Tourist Satisfaction: A Study of
Lotus Temple, New Delhi, India”.

® Rishi, Meghna, Singh, Anjana and
Shukla, Rati: Confluence of
Technology and Commercial factors
at ISKCON temple: Reflection on
Customer Experience.

® Rishi, Meghna: Technology

Innovations and Cloud
Programming- A Case Study.

BOOK- Rishi, Meghna: ‘Internet
Advertisingin India’.
Rishi, Meghna: ‘The Future of

Search: The case of Google.

14
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College News

BBA students propose a Business Plan

The students of BBA batch, final semester, developed a business proposal
= focusing on the welfare of senior citizens. The business proposal is named
“SAVIOURS” which means people who are ready to help a person who is in
immediate need of getting help.

The business proposal was prepared with a view to provide medical help as well

| as help related to security for senior citizens in the society. Under the proposal, the
l senior citizens will be brought under the service ambit of Saviours with the helpof a
=

. ]

|
!

GPS enabled band worn by them which will be connected to the monitoring
system at the back office 24X7. Nominal service charge will be levied on the
customers for availing the services offered by Saviours.

The inspiration behind coming up with such proposal had been incapability of
young generation to take proper care of senior citizens due to a busy life style, and the increasing rate of
crime against senior citizens in the society.

The students as well as the faculties at the institution are very elated to know that a similar service has already been launched in
the market by a well known corporate giant DLF as evident from the article below in Hindustan Times dated 12th of April 2010.
This exhibits the foresightedness and professionalism of the students. The institution takes pride in being a mentor to such
enterprising students who have been groomed to think like real business professionals.

Akansha Lamba and Amit Bhargava
SOME 2007

Hospitality Business unfolded for students: IIMT's comprehensive curriculum

Before the students go onjob, itis essential for them to understand the key requirements of the i ndustry and
how well they fit into the world of established hotel giants. To make their mark, over and above their
counterparts, professors at IIMT train and expose the students to all the nuances of the real industry and
under the Hospitality Management programme, the students are introduced to all the aspects of the
hospitality and tourism industry through the module Developing the Hospitality Business. This module is
offered to students in the fifth semester, immediately after they return from one year industry internship. Itis
designed to develop student's understanding of two key management disciplines: marketing and
operations management and its application within the hospitality industry. Marketing and operations
management go hand in hand in the hospitality industry, with marketing managers developing the brand
promise and operations managers ensuring that this promise is delivered in line with customer
expectations. This module aims at making students aware of the dynamic and competitive nature of the
hospitality industry and the impact of this on the management of customer relationships.

Most interesting part of this module is that students develop their understanding of the concepts of these two management areas
through a live case study. Students work in pairs and working with their partner they choose a type of hospitality business that
interests them; a restaurant, café, night club, pub, hotel or sandwich bar. Managers of these firms in past few years have
appreciated the work of our students; in fact these organizations tend to be more responsive to being used as a live case study. In
addition, students have found it very satisfying to have some of their recommendations implementedby these firms.

Students undertake both secondary and primary research to critically understand both marketing and operations practices of a
firm. And we also train the students to conduct a customer audit trail and competitor analysis of the chosen organization. While
conducting the customer trail, students visit the case study organization as a customer and reflect on the totality of their
experience. Itis a challenging task for students to learn and apply the concepts simultaneously to prepare the required business
development plan but having accepted the challenge in the first week, students start enjoying the process of learning the new
concept and applying the learnt concept on the live case study organization. Students use analytical marketing tools as well as
operations management concepts from both customer and organisational perspective to prepare this Business Development
Plan.

Students are provided with support in the lectures and the seminars to help them prepare the business development plan. In
addition, students are provided with weekly podcasts, which the students can access and listen to, freely, designed to help them
understand the k ey concepts covered.

Students frequently tell me how much they learn about running a hospitality business from this module, and | firmly believe that
when students are nurtured in the right spirit, their understanding of how the hospitality business functions, can be cultivated to
perfection. At IIMT, we prepare our students to undertake a professional journey which is consistently successful and the
contribution of this module towards the same isimmense.

Professor Kamal Manaktola, Ex-Dean - [IMT
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IMT - Hosting Hospitality Theme Events for External Guests

Developing Event Management Skills at IIMT in the Hospitality Programme

Events management is a compulsory module carried out in the sixth semester of the Hospitality Management Programme at
[IMT. As the name explains the module is all about'EVENTS'. The module requires the students to plan, organise and carry out a
real time themed culinary event for about forty to fifty people. The students are required to submit a master plan explaining how
the event would be executed in the fifth semester and in the sixth semester, they execute the ﬁlanned event. In the previous
semester, there were ten such events organized by the students, at the IMT campus. Two of the events were on the themes
‘What's your Rashee?' and 'Delhi 6' and here is their success story as told by the students.

Theme of the event : "WHATS YOUR RAASHEE?"

T The task of planning an event seemed to be rather simple to me and my group only till
we actually started doing it. My group had six members and all of us were allocated
roles such as marketing manager, finance manager, human resource manager,
restaurant manager, chef and the project @-ordinator according to our individual
expertise. The first start up point was to decide a theme for our event. After a series of
discussion, we came up with the theme of HOROSCOPES and decided to call our
event "WHATS YOUR RAASHEE?" (Inspired from the movie). The next step was to
decide the cuisine. After a lot of brainstorming and with an aim of being different than
the usual- we decided to organise THAI CUISINE. During our fifth semester we
submitted our master plan covering every detail on how we would like our event to be.
IR the sixth semester , a date was allocated to our event and we started preparing for
the same.

Since everything had to be organised on our own, we all went to various markets searching for things and looking for cheaper
options. Itinvolved everything, right from buying vegetables , managing every penny so as to keep an account, uniforms, décor
and even making sure that houkeeping would be in order at the venue. It suddenly felt like we are actual event managers
organising an event since there was actual money involved which we had collected through sponsorships. The module had a
compulsory requirement of ensuring 40% operational profit. On one side there was an aim of havin%the best event by providing
the best and on the other hand the expenses had to be kept in mind. We learnt how to provide the best in the limited resources
provided because in real professional scenario one doesnt always get unlimited choices. This module gave us a lot of exposure in
terms of what is the real world outside. Sitting at home being pampered by parents- this

was the first time all of us stepped into markets like Chandani Chowk to actually know
how much does one kg of rice cost. Just to ensure that our décor matched our theme,
we went to our decorator several times. At every step we learnt something new which
included handling staff, managing customers, ensuring that the best service is offered
to each customer, handling pressure, learning to get the work done from vendors
Jearning to work in a team and above all this entire activity groomed us towards
becoming more mature as professionals.

This has been by far the best module offered by this institute in terms of learning-
because nowhere else do students get the opportunity of putting the theory into
practice. Through this module students are able to analyze for themselves that where
do they stand in terms of knowledge implementation. | personally feel more confident
as a person and | am sure that when | get a job, | would surely be able to efficiently
coordinate a successful event because this module has taught me howto go step

by step and ensure success in any task.

Kaveri Vij, SHTM 2010

Theme of the Event: Delhi 6, 'Purani Dilli Ka Safar’
“Old Delhi faintly lit in an intimacy of dawn
ghosts waft gradually in silicon conspiracies
to urban shaded lanes and backyards of
whispers....."(Amitabh Mitra, 2009)

The evening of 6th march at IIMT carried forth the nostalgic spirit of the Red Fort and the Mughal era. The ambience was
sophisticated and luxurious as though one was sitting inside the Red Fortitself and had gone backin time to the golden ages. The
event was called 'Delhi 6' and the ambience matched the theme perfectly. Since people who live in Gurgaon hardly travel all the
way to Old Delhi to experience the authentic traditional food of old Delhi, hence the basic idea of the team was to provide the
people with the enchanting 'Old Delhi' experience by recreating the magic through the ambience and food. Live 'ghazal’
performance was organized by the students which made the evening lively and memorable. The guests were escorted inside by
hostesses dressed in anarkali suits and were later served food by IIMT students. The beverages consisted of nirvana, thandai
and gulabi sharbat which were extremely refreshing. The menu, keeping up with the ambience, consisted of rich and creamy
Mughlai food. Some exotic dishes offered to the guests were the Kakori kebab, which is a South Asian kebab made of finely

: il ground mince goat meat with sBices and then charcoal grilled on a skewer, the
Hyderabadi Mughlai dish, Khumb shahi korma, Murg makhani, Chicken tikka kebab
and Bewazni paneer tikka. All the delicacies were served with soft Indian breads and
mint sauces. The desert added the final sweet tinge to the evening and it was Malpua
topped with Rabri. The food was filling and extremely delicious. While leaving the
guests were served with 'Paan’.

Overall the event was a great success and the students carried out the planned
colncept beautifully. The guests left with an experience to cherish and a satisfied
palette.

Karishma Singh
SHTM 2010
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IIMT Students - Sharing Internship Experiences

Students at Work

INTERNSHIP IN THE UK
| was employed at The Radisson

Edwardian Bloomsbury, London, UK
(Formerly known as Radisson
Edwardian Marlborough)

During my internship | have achieved a
lot professionally as well as from an
academic perspective. This year has
been the most fruitful in each and every
aspect of life. The main challenge was to
live alone, work and perform. This
internship has further helped me in my
learning process not just as a
professional but also in shaping my
personality .| am more independent now,
more confident at taking decisions and
more confident as a person. As a result
of the
develop as a budding hospitality

skills achieved, | hope to

professional
Kaveri Vij - 2007

“Talents are best nurtured in solitude.
Character is best formed in the stormy
billows of the world.”

Johann Wolfgang Von Goethe

It is during the Supervised Work
Experience placements in the 2nd year
of B.Sc. (hons.) that helped us as
students in nurturing our talents by
gaining a practical knowledge. | got
such an opportunity while my training at
Park Inn-Heathrow, London. During the
year long training, not only did | learn to
integrate my educational knowledge
and skills at work, but also learned
different life skills. | learnt to manage
myself and things around me in a better
manner. Guest interaction embeds
confidence among the students and
consistent supervision at work helps us
in getting acquainted with the work
ethics. SWE placement is like a
platform from where we see the world
and prepare ourselves for the future.
Nishank (SHTM'06)

P ¥ 3 e w-"....l_. .“1:-: _-— =
“Team spirit, ownership, learning,
equality and mutual respect, to me, were
concepts taught in our classes.
However, when | started my internship
in Grand Hyatt Dubali, | discovered them
all actually unfolding in the real work
environment.Grand Hyatt, Dubai, has 14
different outlets serving over 10 cuisines
and an inventory of over 1700 different
products. When | started to work here,
my product knowledge (quality, usage,
economic price turns, history etc) started
to pour in with the receiving department.
A couple of weeks later as | moved to
stores, | was able to handle the work like
reordering, maintaining stocks, issuing
and maintaining good turnover rates with
little supervision. | witnessed and
incorporated various basic work
environment concepts while | was on job.
| learned that equality is important at
workplace and when managers and
General Manager has lunch together, it
creates an environment of cohesive-
ness. | developed team spirit and
motivation as | witnessed team
members' willingness to work on off days
just to ease the load of colleagues. My
spirits are high as | have become the
first trainee to cross train in kitchens,
banquets, employee restaurant and
room service followed by my colleague
from lIMT , Vaibhav. These three months
have been the best three months of my
life interms of leaning. "

Sushant Bhatia SHTM '08

Currently doing his internship at
Grand Hyatt Dubai

“marride

Grand Hyatt Dubai is one of the best hotels all over the world with more than
90 nationalities working under one roof. | am pursuing my internship in the
housekeeping department here. When | started working, | was serving as
room attendant for a few weeks. There | learnt how to service a room
maintaining the Hyatt's standard of service. Then | was trained to serve as a
guest service runner where | learnt to deal with guest request in the given
period of time. | also learned how to handle and maintain the general and
mini-bar store. After that | was a coordinator where they taught me about
softwares like opera for rooms, then expert, triton for guest request, which
made me understand the procedure of coordinating with different

departments.

As | completed my training tenure as a coordinator, my housekeeping
team deputed me as a team leader. | was allowed to manage a complete
guest floor independently, as a team leader, because my supervisor
believed in my 'never say die attitude' and expressed his pleasure on the
fact that my knowledge base is superior than my counterparts. | am the first
trainee in the history of Hyatt Hotels who is independently handling a guest
area. The experience is totally different and wonderful. Initially | was
supposed to work as a trainee in Housekeeping but as my work spoke
volumes , | have been given a chance to work in Front office as well as in

Food Production .
Vaibhav seth SHTM '08
Internship at Grand Hyatt Dubai
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“Being a student of IMT
was my first step of
fulfilling m{) childhood
dream of becoming a
chef. Currently | am
pursuing my industrial
training at Taj Palace
Hotel Dubai. | wish to

thank my professors because it is due to their
passion and efforts that today | am a much
organized and an independent person. Working
in different departments and using different
softwares is not as difficult as | thought it would
be. Since we were nurtured in a simulated hotel
during our sessions in the institute, | had learnt
everything at the institution and replicating the
same on job, was not very difficult.. Personally, it
has also helped me in overcoming the fear of
interacting with people and | have become a
mature and responsible man. | am proud to be a
student of IMT Gurgaon and can see my future

with vibranthuesin my career”.

Nikhil Aggarwal (SHTM 2008)
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IIMT Students - Extra Curricular Activities

Student Activities

At IIMT extra- curricular activities are considered important and the
students are encouraged to participate as well as organize the
same. Here are some of the activities that the students have been
involved with in the previous semester.

ATrip to Parle Manufacturing Unit at Neemrana

26th February, 2010, the sun was out and cool spring breeze was
blowing. It was a perfect and a beautiful day for a road trip. All the
students were to report at 7:30 AM, so that we could hit the road
sooner avoiding the morning rush hour. We started at 8:30 AM, and
were set to reach the manufacturing plant which is situated in
Neemrana in 3 hours. During the bus ride all students were relaxing,
talking, listening to the music, and some students were taking a nap.
We reached the plant at 11:50 AM and we met our guide for the day ,
Mr. A K Jenna (HR Manager for School and College Trips). At the
start we were taken to the auditorium and were shown a Power-Point
Presentation, describing the procedural approach that we shall
follow in-terms of our
visit. The procedure
started with a YOGA
session to relax
ourselves (which very
impactful and helpful),
followed by a quick
cultural session which
involved dance, role
play and singing
competition between
girls and boys. The
session was won by the
girls team, and with the
end of this session, we began the tour of the manufacturing unit. We
started with the biscuits manufacturing unit and got to know the
various machineries involved in manufacturing of biscuits, starting
with the Dough Mixer, Rotary Cutter, Oven, Stacker, and finally
Packaging, which was being handled with the help of a conveyor
belt. Then we moved on to the second confectionary manufacturing
plant, where the manufacturing of the sweets were taking place and
we were guided through all aspects of the manufacturing process.
This gave us insight on the various aspects of operations
management (which we study in books and in the class rooms). Our
tour ended at 2:00 PM and all students were enticed after learning
the various operations carried out within a manufacturing unit.
LEARNING FROM THE TOUR

1. We had an opportunity to the see the pipeline inventory being
keptinthe Trucks

We had an opportunity to the see the loading of finished goods
We had an opportunity to the see the stocking room

We learnt about various operational activities

We were able to understand the production capacity at their
unit.

Amit Bhargava

abwb

IIMT Alumni Meet

The 6th of February seemed like a stage, waiting to embrace its
performers at the
Lotus room at The
Radisson Hotel,
New Delhi . It was a
day long awaited
since all the alumni
of IMT were getting
an opportunity to
reconnect, for the
first time, with their
alma mater. It was a
new beginning with
fond memories of
the old times and everyone was happily applauding the
foundation of the IIMT ALUMNI ASSOCIATION. The evening
began at around 3:00 pm when the alumni started to come to the
venue. To grace the celebration with culture, the final year
students of IIMT, enthusiastically welcomed the old students with
an Arti and Tika and a blooming rose bud to make them feel
really special The alumnus started with their short introduction
and shared their best moments at the institution. The Guest
speakers too addressed the gathering

and shared their life's experience and their success mantras. Dr.
Ramesh Kapur, Chairman IIMT and MD, Radisson, New Delhi
(former Promoter-Director, Unitech Limited) and Mr. KB Kachru,
Managing Director, IIMT and Executive Vice President-South
Asia, Carlson Hotels Worldwide, Asia pacific, engaged the
audience with the success stories of their lives and motivated the
students to work hard towards achieving their goals and dreams.
Amongst the IIMT alumni, there were some successful
entrepreneurs who shared their journey with their fellow mates
and unanimously thanked the institution in nurturing them
towards becoming successful entrepreneurs.

Mr. Amit Kapur, Promoter, IIMT and Director Business
Development, Radisson, New Delhi, took over the stage to share
the glimpses of the new IIMT campus and everyone was
delighted about the promising future of the institution. Dr. Vinnie
Jauhari, Director IIMT, shared with the guests, the philosophy of
work at IIMT and announced the launch of the Umak Business
School, which is an [IMT initiative. Later Mr. Anshu Gupta who is
associated with the NGO Goonj, discussed with everyone the
realities of the poorer section of our society and evoked the
gathering to become socially responsible by helping the people
who live in the poverty struck areas in India.

The evening moved towards a joyous end with the launch
Chrysalis- [IMT Newsletter by Ms Meghna Rishi, Assistant
Professor,IIMT and Editor, Chrysalis. As time flew by, the
whispers turned into loud cheers and the room was full of
laughter and giggles. Sumptuous buffet was laid down for
everyone and the evening left a mark of nostalgia and happiness
amongstthe old and the new students.

Cricket Tournament at IIMT

Friday 12th February 2010 was a cold winter day favoring the game of cricket and IIMT
organized its first cricket tournament for the students on this day. The tournament consisted of 5
teams both from SHTM and SOME batches.

=4 The game witnessed high intensity action and large number of college students gathered for
= the matches. The matches were played according to the rules of Carlson and each team
consisted of 7 members. The match was capped at 7 overs to make it more interesting and it
created electrifying atmosphere for the spectators. Many heroes emerged as the day went by,
and the quest for victory made every player showcase their best capabilities. Some of the
outstanding players from SOME batch were Dilawar Gulia and Amber Lamba. Players like
Sabby Wallya, Ashish Sharma, Girish Sachdev from the SHTM batch impressed everyone with their batting and bowling. As it
is said there is always going to be only one winner. SHTM 2007 batch won the tournament. They defeated SHTM 2006, SHTM
2009 and SOME 2008 and conquered the trophy. Sabby Wallya was the best bowler of the tournament as he claimed 6 wickets
in 3 matches. For every student it was thing of pride and honor to participate in the tournament. The students took the
tournament as an opportunity to beat the stress of the daily assignments and college work and actively participated in the event
making it a huge success.
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Farewell party

Chef Competition at IIMT

To bid adieu to the final
year students from the
BBA and Hospitality
Management
programme at IIMT, a
farewell party was
organized on the 17th
April 2010 at JASHN
BANQUETS” Dana
Choga, Near Air Force
Station, Atul Kataria Chowk, Gurgaon. The celebration was
organized by IIMT management and faculties and students from
SHTM and SOME belonging to the first, second and third year.

The ceremony began with a welcome and Tika of all final year
students. The students were made to feel special on this day as
everyone wanted them to cherish their final moments at IIMT,
where they had spent four precious and joyous years of their
lives. To keep the memories of the old students fresh, forever, all
students were requested to put their autograph on a big board.
Students belonging to both, BBA as well as the Hospitality
programme were made to autograph on two separate boards
which would always remind the IIMT family of the lovely saplings
who turned into blooming flowers when they left the institution. To

& liven the atmosphere,
Akshay Dinghra, First
year student from
SOME, organized a live
performance by a
dance troop.

The fun, frolic, music,
energy and dance had
everyone swaying and
singing and gradually
almost all students rushed to the dance floor and with sparkling
and joyous eyes they enjoyed the evening thoroughly.
Sumptuous lunch was organized and it was relished by one and
all.

After the lunch, students of all the passing out batches
participated in an energetic yet graceful, Catwalk Competition.
The competition was for the boys as well as girls and the stage
saw the shy as well as the jovial students merrily walking the ramp
to win the competition. The final activity of the event was very
indulging for all students as they were given titles that brought a
smile on everyone's face. Humorous titles like Mr Late
Submission and Miss Short Attendance was given to students
and everyone enjoyed this thoroughly. The evening ended with
smiles, hugs and laughter and as the faculties were wishing
students luck and success for their future lives, the students were
emotional to leave their institution as well as excited to undertake
a professional sojourn.
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.. [IMT was very proud to hold its very
_ first Iron Chef Competition for the first
§ year students from the SHTM batch
2009-2010. The event was held over a
span of four days and the all students
were paired in groups of two to perform
various activities under the
competition.

The students were given the task of
making at least three of the following

items, an appetizer, soup, main course or dessert. They had
full freedom to
choose their own
menu, decide
their own
ingredients,
cooking
= methodology,
4 table set up,
i drinks menu and
other culinary
finesses. There

was a lot of creativity on display and the final dishes
prepared by the students, were so exotic that it was difficult
to believe that they have been prepared by students and not
professional chefs.

The winners of the
competition and
the chefs who
earned the titles of
Iron Chefs were
Saira Hundal and
_'Devvrat Singh
~ 1Chauhan, whose
menu displayed
finesse, creativity
and flawless

execution. Their menu was as follow-

Appetizer

Garlic Prawns atop an Avocado and Beetroot Mille Feuille
Main Course

Chicken Roulade served with a Honey Lemon sauce
accompanied with Bacon wrapped in sun dried tomatoes,
pesto coated steak fries and a beetroot filled baked apple.
Desert

Trio of Chocolate Mousse, Mint Cream and a Strawberry
coulis, garnished with tuxedo strawberries.

The menu was mouth-watering and overall, it was a job well
done by the students.
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Entrepreneurial Success of Our Students

At 1IMT, training students to become future entrepreneurs is given major emphasis and there are several
modules that are run under the BBA as well as the Hospitality programme that helps students towards
developing and honing their business skills. Our alumni are always abuzz with their success stories and
how their Alma Mater-1IMT, has been a cornerstone in establishing them as successful individuals.
Raghav Raj Kodesia

Raghav graduated from the School of Hospitality and Management at IIMT in the year 2006. He started
his career with Lemon Tree Hotels in the same year. After topping his Revenue Management Module, he
was quickly roped in by the company for setting up of Revenue Management and Electronic Distribution
Function. He faced the challenge with much gusto and soon saw Lemon Tree growing from a two
properties enterprise to ten properties in a span of 2 years, in which 25% of the total company revenue came from the functions
that he set up. In the tenure that he held with the company, he was promoted thrice and was awarded with Employee Stock
Options and was titled "Hot Potential Employee™ in Lemon Tree Hotels. In February 2009, he moved to Mumbai, where he joined
Ginger Hotels, a subsidiary of Taj Hotels, to head the Revenue Function, where he was instrumental in changing their well known
'Rs.999/Room Night' to a more dynamic and profitable pricing strategy. Soon after he joined his father, Mr. Pankaj Kodesia, a
renowned name in hospitality, as a Director - Sales and Marketing in Heunan Hospitality. Raghav triggered the growth of Hao Shi
Nian Nian (A Speciality Sichuan Restaurant) by taking it from a standalone conceptto a chain restaurant

by opening another in GK-1l in December 2009. Since his joining, the restaurant has won two most prestigious awards in the
industry, HT City Food Guide Award in 2009 and The Times Food Guide in 2010, for Best Chinese in the city. He also broughtin 2
alumnus of IIMT in his pursuit of working with likeminded people. He introduced an Indian Restaurant “Dum-A-Dum!” and is
currently working with the best chefs in the industry. Additionally, he has plans to take both the concepts to other metropolitans.
He is on the threshold of opening alounge in GK-II.

Sulabh Chabbra and Ankit Bajaj, BBA 2003 Cohort
i A venture of Adwheelz Inc., Ask Birbal is driven by the vision and idea of young
entrepreneurs Sulabh Chhabra and Ankit Bajaj who belong to the 2003 batch of BBA at
_IIMT. Ask Birbal is a free mobile answer-service that lets people call or text questions to
i +91 9650607080 and receive answers to every question within minutes. The Young
entrepreneurs have a team that is driven by several Birbals - trained and skilled
¢ individuals - who use specially developed powerful search tools to respond to any
query. Launched

in April, 2009, this service has been answering zillions of questions to millions of users
& since its launch. Ankit and Sulabh say that the vision behind launching this service was
primarily to provide access to information, t0 — - wis

people, even when they are on the move. oo (1

People can gain information about anything,
just like they do from a search engine; however,
the advantage of the service is that users get answers to their questions even if they do
not have an Internet connection or a mobile phone that allows web access. Moreover, the
information provided by Ask Birbal, unlike regular search engines, is specific, tailor made
and to-the-point. Ask Birbal works as a free cellphone service that lets people ask any |*
guestion that can be answered by publically available information, using any cellphone,
by simply sending a TEXT Message. It works on any cellphone carrier. It needs no special
codes or key words. Users text their questions (it can be about anything-sports,

entertainment, news, fashion) as if they were asking a friend. In a few minutes, users get
an answer via a text message.

Ask Birbal covered by Mail Today on 14th Jun 2009.
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IIMT ALUMNI Sharing Thoughts

IIMT Student Success Stories
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Alumnion the Go

| am very proud that | have got
an opportunity to spend the 4

most important years of my life
at IIMT. These 4 years have

been the most enriching years

as | was provided with immense
knowledge at every step during the course.
I would like to thank my entire faculty for

their contribution towards my development
as a mature individual. The course at IIMT
is structured so meticulously that it provides
great learning curve to every individual.

Today | am proud for being a student of IMT
as | never feel that | am alone in this pool of
business world. | am enriched with enough
education and understanding of the today's
competitive environment to survive for.

| have worked for Cushman & Wakefield
India Pvt.Ltd in the Hospitality division as a
graduate trainee. My job description
revolved around dealing with hospitality
clients with reference to operative search,
feasibility study and evaluation. Currently |
am working with the Marriot International.
am also looking to be a part of research
team in writing paper for hospitality. All this
creditgoes to my learning at [IMT.

Mandeep Singh , Assistant Sales
Manager, Marriot International (National
Sales Team), Batch 2004

IIMT has not only nurtured me
with the education and
international exposure to the
industry but also helped my
transformation from a student

into a balanced hotelier. First
year of my course was my primary step
towards growing when | was introduced to
the hospitality sector. This was followed by
my internship in the Radisson Edwardian
Hotels based in London, UK. These 14
months of my internship changed me
completely as a person as | got to know the
practical meaning of being self dependent
and responsible. My focus and necessary
commitment to the new challenges | faced
helped me achieve success via
appreciation and rewards for instance | was
lucky to be awarded as 'the employee of the
year'in Radisson Edwardian.

Currently 1 am working as Management
Trainee with hotel "'The Grand' New Delhi in
the Human Resources department further
specializing in the Training and
Development division. Today, | take pridein
being an IIMT student because of which |
have been blessed with such a promising
and enriching career. As an HR person |
feel IMT students are a complete package
that any hotel or company would want to
pick and work with.

Priyanka Vashisth (Batch 2004)
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Vijayendra Gaur
(Batch 2002)

IIMT has helped me realise
my dreams so soon and |
would like to thank everybody
there for my success. | am
Currently based in Bangalore, working
for a software company.

PoojaPoplai

(Batch 2004)

IIMT has developed me to
become a leader. The rich
diversity of teachers and
students who work closely
with each other helps in intellectual
growth of the students and also
development of greater
entrepreneurial skills. The teaching
methodology is contemporary which
keeps the students and professors
abreast with the ever-changing
scenario in the educational and
corporate arena.

Studying at IIMT has certainly made
me a better and a much more matured
and confident individual. It introduced
me to the potential | possessed, which
| had not been able to nurture till now.
The internship, my very first exposure
to the corporate world, has made me
realize my own strengths and
weaknesses and helped me better
understand the importance of all that
we were taught in our academic
program.

Nakul Thakran, Assistant
Director-Sales and Guest
Services, Ansal's The
Palms Town and Country
Club (Batch 2000)

| completed the full time BSc (Hons) in
Hotel and Restaurant Management in
2003; | can look back upon an
ultimately rewarding experience. The
course promised to cover a wide and
varied range of subjects and in truth |
started out a little bemused as to how |
would cope, but the teaching style and
friendly support of the tutors made the
whole experience extremely positive.
The course introduced me to a wide
range of Management issues, and |
benefited from the exciting and varied
teaching methods, including lectures,
seminars, guest speakers, and one-to-
one meetings. The most enjoyable,
rewarding and challenging part of the
year for me was the dissertation, as
this allowed me to pursue a topic which
| found particularly inspiring.

After working for 3 years in the
hospitality industry in UK and India, |
completed MBA from one of the top
universities in UK. | would like to once
again appreciate the effort of institute
and the faculty for giving us such a
rewarding career.

Yasmin Gupta (Batch
2003)

It has been wonderful
experience at IIMT
Gurgaon. Excellent faculty
and structured modules gave me a
chance to learn and grow in life. First
year began with the study of basics,
followed by internship.

In third year, | enhanced my
knowledge with further modules like
Revenue Management and Profit
Analysis, Career Planning, Project,
Strategic Marketing, Human
Resource Management, Event
Management etc. All together, it gave
me a better outlook towards life and
career.

I am working at Shangri-La Hotel as
Sales Executive, handling a complete
portfolio of 120 companies on my own,
standing at that level, where freshers
don't normally reach so easily. The
confidence that IIMT has given me
helps me in performing this new role.

BBA students get Internships in Russia: Sharing Thoughts

[IMt give a great chance to do my internship in Russia in the month of April we had to leave for Russia and it was a
special moment for us. We were hired by UFA where we had to work on the Sunshine 2010 project sponsored by
AIESEC LC UFA, Russia, which is a cultural exchange programme. Under the sunshine project, our job involved
taking classes in schools and teaching the students the English language as well as educating them about the
| Indian cultural, lifestyle, customs and traditions and English exam was conducted after a month and various
%", J|summer camp activities were organised to inculcate mental and physical efficiencies amongst children. We also

) visited orphanages to plant trees and spread awareness about global warming. We got a chance to explore the
cities of Russia and also celebrated different festivals with the locals. My biggest achievement was when | was interviewed by a
local Russian TV Channel. We stayed with the local host families in Russia. It was an amazing experience because our hosts did
not know our language and we used to talk through translating tools available on line. The internship was a great learning
experience that help me grow as an individual. Now | am a more independent and confident person and | have learnt to take my
own decisions.

Sahil Jetwani
(SOME 2008)
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IIMT’s 16 Acre New Campus

IIMT is an institution of higher learning since the year 2000 and focuses on services industry.A state of the art 16 acre campus
is being built for IMT at Sohna Road Gurgaon which would be completed by 2012. It would be about 30 minutes ride from the
NH8. It will have a very modern hotel attached to hospitality school with outstanding learning labs, production facilities,
resources and outstanding trainers who will facilitate learning processes that will help you to have a life-long career. There
would be residential facilities for 350 students with high tech classrooms and out of the world campus experience. It would
subscribe to the Leeds standards. It would also have an element of discovery and exploration as one walks through the
campus. An amphitheatre for 1000 students and a library that would have a 360 degree view of the campus would be some
outstanding features. It will have a high degree of technology connectivity and deployment.

IMT’s New Campus: Picture Gallery
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IIMT’s New Campus: Picture Gallery
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